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Introduction

Memrise is a language learning app focusing on providing a fast and more
native language learning experience to users. Founded in 2010, Memrise
totes a format that leverages high level technology to connect language
learning to the real world and make the learning engaging and fun.

This usability test was conducted in person with each participant
individually. Tasks were timed and logged with comments and the number of
clicks was tallied for each task.

Methodology

Sessions

Participants were recruited to show a range of lifestyles and ages. Sessions
typically last 30 minutes or less. The project was explained and the tasks
completed with little deviation. The tasks were completed on the iphone ios
version of the app with the except of the task 7 which was completed on a
laptop computer.

Participants were asked to rate their experiences on the end of session
questionnaire and satisfaction survey that were logged by the test
administrator.

The questionnaire asked based on a 5-point scale of ease for each task. 1.
Super Easy - 5. Super Hard.

The Satisfaction survey asked questions on the general satisfaction with the
app using a scale of 7 points from 1 Strongly disagree - 7 strongly disagree.

Participants

All participants were acquaintances or family members of the test
administrator. Tests were conducted on October 10th 2020. Two were
female, and one was male.

Evaluation Tasks/Scenarios

Task 1: Complete the steps necessary to create a new account. Stop after
your account has been created.

Task 2: Now, find one language you like to learn and add it to your profile /
account.

Task 3: Change the language to other language you like to learn.

Task 4: Turn off and turn on auditory sound.

Task 5: Go to the setting / preference and change one setting option
(any).

Task 6: Close the app and then reopen and resume a task



Task 7: Access the app through a second device — Laptop

Results

Task Completion Success Rate

All participants successfully completed all Tasks in a reasonable amount of
time. The task that took the longest was Task 4 asking participants to locate the
sound setting for the app.

Task Completion Rates

2 v v v v v v v
3 v v v v v v v
Success |3 3 3 3 3 3 3
) 100%
C°'|‘2‘§t'2:'°“ 100% | 100% | 100% 100% 100% 100%

Learnability: Time to complete a task successfully

Each team member recorded the time on task for each participant. Some
tasks were inherently more difficult to complete than others and is reflected
by the average time on task.

Task 4 required participants to find the audio settings and make changes to
that feature and seemed to provide the biggest challenge (mean 19.33
seconds) the only task that took longer was task 7 which required participants
to load the app on the laptop and log in, but the time measure may be
skewed because load time varied between participants (mean = 26.67).
Overall all tasks were completed in under 30 seconds, some under ten
seconds.

Time on Task

P1 ‘ P2 ‘ P3 TOT Avg. ‘
Task 1 15 25 18 58 19.33
Task 2 30 24 20 74 24.67
Task 3 10 30 15 55 18.33
Task 4 10 29 30 69 23.00
Task 5 26 6 10 42 14.00
Task 6 14 5 5 24 8.00
Task 7 29 31 20 80 26.67




Summary of Data

The table below displays a summary of the test data. Low completion rates
and satisfaction ratings and high errors and time on tasks are highlighted in

red.
Summary of Completion, Learnability (Time on Task), Errors
. Learnability
Task Task Completion (Time on Task) Errors ‘
1 3 19.33 2.67
2 3 24.67
3 3 18.33
a 3 23.00
5 3 14.00 1.00
6 3 8.00 2.33
7 3 26.67 1.33

Total Mean
Participants (per (per
participant) participant)
P1 1 1 2 2 2 2 2 12 1.7
P2 1 1 3 2 1 2 12 1.7
P3 1 1 2 4 3 1 1 13 1.9
el (2 3 3 6 9 7 4 5
item)
SR (P 1.00 1.00 2.00 3.00 2.33 1.33 1.67
item)

* Scale: 1 (super easy) — 3 (not easy or hard) - 5 (super hard)

* Mean rating per participant = (total per participant from Q1 to your tasks) / # of items (above example
used 5 jtems only)

* Mean rating per item = (total per item) / 7 (# of participants)



Satisfaction

Satisfaction ranged from middling to good on the scale. The tasks were basic
and easy to complete for the most part but the overall usefulness of the app
depending on personal insight.

Satisfaction Questionnaire table

Participants

a1
Q2
Q3
Qa4
Qs
0]3
Q7
Qs
Q9
Q10
Qi1
Q12
Qi3
Q14
Qis
Q16
Q17
Qis
Q19

(per

pete! participant)

(per
participant)

Mean

* Scale: 1 (strongly disagree) — 4 (do not agree or disagree) - 7 (strongly agree)
* Mean rating per participant = (total per participant from Q1 to Q19) / 19 (# of items)

Total Mean
P1 P2 P3 (per (per
item) item)
5 6 5 16 5.33
6 7 5 18 6.00
6 4 6 16 5.33
6 6 5 17 5.67
6 7 5 18 6.00
5 4 4 13 4.33
6 6 5 17 5.67
4 3 4 11 3.67
~ a4 4 8 4.00
~ 5 4 9 4.50
4 5 4 13 4.33
4 3 3 10 3.33
4 4 3 11 3.67
6 5 3 14 4.67
5 3 4 12 4.00
5 4 3 12 4.00
5 3 3 11 3.67
6 5 4 15 5.00
4 4 5 13 4.33
87 88 79
5.12 4.63 4.16

(above example used 8 items only)
* Mean rating per item = (total per item) / 7 (# of participants)

User experience

All commented on how very basic the beginners exercises were to both good and
bad impressions. Generally found it simple and repetitive in nature with both good

and bad connotations of that as well.




Recommendations

The app relies on a lot of prior knowledge with other similar apps. Someone
unfamiliar with the general location of settings for example might not think to

look at the profile page for other settings.

Other change areas to consider might be the language selection, and the task

selection as well.

Turn on and off auditory sound (Task 4)
Task 4 required participants to find the settings and turn off the sound options..

Justification Severity

e Add a mute button to the
video exercises

e Add a settings icon to the

Participants all struggled to locate the settings
page and found it by process of elimination.

Should a user wish to silence their device quickly

High

h
ome page they would have to back out of their exercise go
to settings and change the sound options this is
not quick
Conclusion

Most participants found the app easy to get set up with but found the

information simplistic and the settings difficult to navigate.

Attachments

Completed observation sheets, task questionnaires and satisfaction questionnaires

for participants 1-3




Observation Sheet

Participant name: gmn &"\

You will be given five tasks to complete. We will answer any questions you may have about the
usability test before you start, with the exception of how-to questions. Please, be aware that we do
not want to risk leading you through the tasks, so although we strongly encourage you to think out
loud and ask questions during the process, we will not answer your questions during testing. We will,
however, jot your questions down and answer them after you have completed all five tasks.

TASK START [STOP CLICKS 'TOTAL | COMMENTS
TIME
Task 1. Complete the steps necessary to
create a new account. Stop after your O 15 q 15 oda
account has been created. oy .
Task 2. Now, find one language you like Addug 2o
to learn and add it to your profile / o |30 |10 |Ro N)@ long .
account. Secs
Task 3. Change the language to other ! Addy 3l
language you like to learn. o [0 | b |/9%c i
Task 4. Turn off and turn on auditory :
sound. o [lo|lZ log .
Task 5. Go to a setting / preference and o : I Z a6 CNerngs o
change a setting option. 26 % Sed] t\Jn{—‘Q-' .
ANiCes (e

Task 6. Close the app and then reopen
and resume a task C 44| 3 |/4 xd
Task 7. Access the app through a
second device — Laptop O L 7 &22

Lastly, study with the app for about 3 minutes (time) and tell me your experience (imaging that your
friend just emailed you to ask about this app. What would you tell your friend?

Renuer n \/QM_S boSi ¢ VQJ‘:) ‘)@P{k&’(‘ﬂ on eo-\/l:)
Prwouseo . Could nh- 90& 0 S S

‘

3..
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End-of-session questionnaire

Task

How easy or hard was it to complete the steps necessary to create a new account.

1. Supereasy 2.Easy 3.Noteasyorhard 4. Hard 5. Super hard

e ——

How easy or hard was it to find one language you like to learn and add it to your profile /
account?

1. Supereasy 2. Easy 3. Noteasyorhard 4.Hard 5. Super hard
L ——

How easy or hard was it to change the language to other language you like to learn.

1. Supereasy 2.Easy 3. Noteasyorhard 4.Hard 5. Super hard

prsE——

How easy or hard was it to turn off and turn on audito'ry sound.

——

1. Supereasy 2 Easy 3.Noteasyorhard 4.Hard 5. Superhard

How easy or hard was it to go to a setting / preference and change a setting option.

1. Supereasy 2.Easy 3.Noteasyorhard 4.Hard 5. Super hard

—

[Continue with your team tasks]

/J:\s k b -
Ews

Task T7-
£os v
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This questionnaire, which starts on the following page, gives you an opportunity to tell us your reactions to the
app you used. Please read each statement and indicate how strongly you agree or disagree with the statement
by circling a number on the scale. If a statement does not apply to you, indicate with "N/A".

1. Overall, | am satisfied with how easy it is to use this language learning app.

1 2 3 4 6 7
Strongly Do not Strongly
disagree agree or agree

disagree

2. It was simple to use this language learning app.

(&) 7

1 2 3 4
Strongly Do not =i Strongly
disagree agree or agree
disagree

3. | could effectively complete the tasks using this language learning app.

@) :

1 2 3 4
Strongly Do not - Strongly
disagree agree or agree
disagree

4. | was able to complete the tasks quickly using this language learning app.

) 7

1 2 3 3
Strongly Do not Strongly
disagree agree or agree
disagree

5. | was able to efficiently complete the tasks using this language learning app.

(o) 7

1 2 3 4
Strongly Do not il Strongly
disagree agree or agree
disagree
6. | felt comfortable using this language learning app.

1 2 3 4 6 7
Strongly Do not Strongly
disagree agree or agree

disagree
7. It was easy to learn to use this language learning app.

1 2 3 4 (B 7
Strongly Do not oy Strongly
disagree agree or agree

disagree

Scanned with CamScanner
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8. | believe | could become productive quickly using this language learning app.

1 2 3 @ ) 6 7

Strongly Do not Strongly
disagree agree or agree
disagree
9. This language learing app gave error messages that clearly told me how to fix problems. /]//
1 2 3 4 5 6 7 @
Strongly Do not Strongly
disagree agree or agree
disagree
10. Whenever | made a mistake using the language learning app, | could recover easily and quickly. /V
1 2 3 4 5 6 7 //K]
Strongly Do not Strongly
disagree agree or agree
disagree

11. The information (such as on-line help, on-screen messages and other documentation)

provided with this language learning app was :
1 2 3 Ty 5 6 7 /U//f)

Strongly Do not Strongly
disagree agree or agree
disagree

12. It was easy to find the information | needed.

1 2 3 @ 5 6 7

Strongly Do not Strongly
disagree agree or agree
disagree

13. The information provided for this fanguage leaming app was easy to understand.

1 2 K} 5 6 7
Strongly Do not Strongly
disagree agree or agree

disagree

Scanned with CamScanner
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14. The information was effective in helping me complete the tasks.

3 4 5 m 7

1 2
Strongly Do not T Strongly
disagree agree or agree
disagree

15. The organization of information on the language learning app screens was clear.

1 2 3 4 C’a 6 7

Strongly Do not =C Strongly
disagree agree or agree
disagree

16. The interface of this language learning app (buttons, menus, graphics) was pleasant.

1 2 3 4 (5) 6 7

Strongly Do not Strongly
disagree agree or agree
disagree

17. 1 liked using the interface of this language learning app (buttons, menus, graphics).

1 2 3 ) 6 7

Strongly Do not Strongly
disagree agree or agree
disagree

18. This language learning app has all the functions and capabilities | expect it to have.

1 2 3 4 5 (6) 7

Strengly Do not Strongly
disagree agree or agree
disagree

19. Overall, | am satisfied with this language learning app.

1 2 3 (45 5 6 7

Strongly Do not Strongly
disagree agree or agree
disagree

Scanned with CamScanner
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- Observation Sheet

Participant name: SM\’\

You will be given five tasks to complete. We will answer any questions you may have about the
usability test before you start, with the exception of how-to questions. Please, be aware that we do
not want to risk leading you through the tasks, so although we strongly encourage you to think out
loud and ask questions during the process, we will not answer your questions during testing. We will,
however, jot your questions down and answer them after you have completed all five tasks.

START ' STOP 'CLICKS TOTAL | COMMENTS

Task 1. Complete the steps necessary to
create a new account. Stop after your g 125 113 as
account has been created. i 2e

Task 2. Now, find one language you like
to learn and add it to your profile / 0 a4 (12 29 pe

3CCOUNt. (g o) lgng) lobs o Serlf

Task 3. Change the language to other
language you like to learn.

o [0 |l (@ 505'“, uﬁ!y\k‘)‘w{{.h l%

Task 4. Turn off and turn on auditory 0 g " 2 Tacd Vides %4.
sound. 2.9 T | beforc Fod rnd /o
W,

Task 5. Go to a setting / preference and O e T i Al recdsy Kepw
change a setting option. i . G et (Lonn proir 4 K

Task 6. Close the app and then reopen

and resume a task o |5 > S Sess
Task 7. Access the app through a i
second device — Laptop o |'3] S Slged  [oad +imd] Tonk loy5m

Lastly, study with the app for about 3 minutes (time) and tell me your experience (imaging that your
friend just emailed you to ask about this app. What would you tell your friend?

VQIJ Aepontive Mk of Phmsen A wWords Qood  bak
Yoo Simple FN' g‘-\.ﬂ' Preoress. Uparmda  pushy &"”030-
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End-of-session questionnaire

Task

How easy or hard was it to complete the steps necessary to create a new account.

@upereasy 2.Easy 3. Not easy or hard 4. Hard 5. Super hard

How easy or hard was it to find one language you like to learn and add it to your profile /
account?

@ Super easy 2.Easy 3.Noteasyorhard 4.Hard 5. Super hard

How easy or hard was it to change the language to other language you like to learn.

1.. Super easy @Easy 3. Not easy or hard 4. Hard 5. Super hard

How easy or hard was it to turn off and turn on auditbry sound.

1. Superea'syl 2. Easy @W\Ioteasyorhard 4 Hard 5. Super hard

How easy or hard was it to go to a setting / preference and change a setting option.

1. Super easy @‘ Easy 3.Noteasyorhard 4.Hard 5. Super hard

[Continue with your team tasks]

'”5/;$\< (o
/r&_slf. —]

Scanned with CamScanner
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Satisfaction

unity to tell us your reactions to the

tarts on the following page, gives you an opport
e or disagree with the statement

This questionnaire, which s

app you used. Please read each statement and indicate how strongly you agre

by circling a number on the scale. If a statement

1. Overall, I am satisfied with how easy it is to use this language learning app.

does not apply to you, indicate with “N/A".

1 2 ) 3 4 5 ( 6) 7
- Strongly Do not Strongly
disagree agree or agree
disagree

2. It was simple to use this language learning app.

D

1 2 3 4 5 6
Strongly Do not Strongly
disagree agree or agree
disagree
3. | could effectively complete the tasks using this language learning app.

1 2 3 @ 5 6 7
Strongly Do not Strongly
disagree agree or agree

disagree
4. | was able to complete the tasks quickly using this language learning app.

1 2 3 4 5 (6 ) 7
Strongly Do not o Strongly
disagree agree or agree

disagree

5. | was able to efficiently complete the tasks using this language learning app..

D

1 2 3 4 5 6
Strongly . Do not ' Strongly
disagree agree or agree
disagree ’
6. | felt comfortable using this language learning app.
- 1 I 2 3 ( 4 ) 5 6 7
trongly ; Do not Strong!
disagree agree or agregey
disagree |
7. It was easy to learn to use this language learning app.
: 1 2 3 4 5 (TS\ 1
trongly Do not e
_disagree agree or S;rgrl%y
disagree

Scanned with CamScanner
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8. | believe 1 could become productive quickly using this language learning app.

1 2 @) 4 - 6 L

Strongly
! Do not
gtsrgggei : agree or : agree
disagree
9. This language learning app gave error messages that clearly told me howato fix problem_ls. o ’d;
1 2 3 (2(- ) 5
Strongly Do not Strongly
disagree agree or agree
disagree

10. Whenever | made a mistake using the language Iearninm | could recover easily and quickly.
: 4 5

1 2 3 6 z '
Strongly Do not ey -~ Strongly
disagree agree or agree

disagree ‘ '

11. The information (such as on-line help, on-screen messages and other documentation)

provided with this language learning app was clear.
1 2 3 4 @ 6 7
Strongly Do not ~ Strongly
disagree agree or agree

disagree

12. It was easy to find the information | needed.

1 2 m"4 5 6 7

Strongly e - Do not : Strongly
disagree ; agree or agree
disagree

13. The information provided for this language learning app was easy to understand.

1 2 "3 m 5 6 7

Strongly i Do not ' Strongly
disagree = agree or agree
disagree

Scanned with CamScanner



14. The information was effective in helping me complete the tasks.

: 1. 2 3 4 6 7
Strongly Do not Strongly
disagree agree or ) agree

: disagree

15. The organization of information on the language learning app screens was clear.

1 2 () ! 5 g L

Strongly Do not Strongly
disagree agree or : . agree
disagree

16. The interfacé of this language learning app (buttons, menus, graphics) was pleasant.

1 2 3 (4’) 5 6 ¥

“Strongly Do not Strongly
disagree agree or agree
disagree '

17. 1 liked using the interface of this language learning app (buttons, menus, graphics).

1 2 @ 4 5 6 7

Strongly e Do not Strongly
disagree . agree or agree
disagree

18. This language leaming app has all the functions and capabilities | expect it to have.

1 2 3 4 @ 6 7

S_trongly Do not Strongly
disagree agree or agree
disagree

19. Overall, | am satisfied with this language learning app.

1 2 3 4 5 6 7

Strongly Do not -

_ ‘ Strongl

disagree agree or agreiy
disagree

Page |9
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- Observation Sheet

Participant name: ’D &N >\ .

You will be given five tasks to complete. We will answer any questions you may have about the
usability test before you start, with the exception of how-to questions. Please, be aware that we do
not want to risk leading you through the tasks, so although we strongly encourage you to think out
loud and ask questions during the process, we will not answer your questions during testing. We will,
however, jot your questions down and answer them after you have completed all five tasks.

TASK START! [STOP [ CLICKS! [ TOTAL ' COMMENTS
TIME

Task 1. Complete the steps necessary to
create a new account. Stop after your O , 9 7 13

account has been created. 3

Task 2. Now, find one language you like
to leam and add it to your profile / Q0112 Qo
account. 4] Sep

Task 3. Change the language to other
IS |6 |15
AY-]

language you like to learn. o L

Task 4. Turn off and turn on auditory Couldut
sound. 0 30 |20 305&; loch sellte s Guids
Nnotek Settaey :-. )
/0;CS Prior 'basl(

Task 5. Go to a setting / preference and
change a setting option. O l O g

Task 6. Close the app and then reopen Lvkd davie

and resume a task ® S 3 Sgs Short r_.'r-’r

Task 7. Access the app through a :
second device — Laptop @ & O 7 ‘9\0 RS Meyel, loqlﬁ;‘g

Lastly, study with the app for about 3 minutes (time) and tell me your experience (imaging that your
friend just emailed you to ask about this app. What would you tell your friend?

|2k 9%&@53 ode o Stk N TN &v0d. boyic Convie Opt
[ask « fo e ok A3y ko ok baddcen bk noarer Oscol o
lons, opg bebor saims Vsth .
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How €asy or hard wasg it to Complete the g

teps necessary to Create a new account,

1.) Super easy 3. Not €asy or harg

5. Super hard

account?

@ Super easy 2. Easy

How €asy or hard wag it to change the |
1. Super easy @Easy

anguage to other language you like to learn.
3. Not €asy or harg

S. Super hard

How easy or hé}d was it to go to a setting / preference an

1. Super easy 2. Easy @vot €asyorhard 4. Harg

[Continue with your team tasksj

(7:\;)( G

’7/0\51;7 e
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8. | believe | could become productive quickly using this language learning app.

1 2 3 5 6 7
Strongly Do not Strongly
disagree agree or agree

disagree

9. This language learning app gave error mess(?gses that clearly told me how to fix problems.
2 3 4

1 5 6 7
Strongly DoTot Strongly
disagree agree or agree

disagree

10. Whenever | made a mistake using the !ae learning app, | could recover easily and quickly.

1 2 3 5 6 7
Strongly Do not Strongly
disagree agree or agree

disagree

11. The information (such as on-line help, on-screen messages and other documentation)
provided with this language learning app was Eles{
2 3 4

1 5 6 7
Strongly Do not Strongly
disagree agree or agree

disagree

12. It was easy to find the information | needed.

1 2 () 4 5 6 7

Strongly = Do not Strongly
disagree agree or agree
disagree

13. The information provided for this language learning app was easy to understand.

1 2 ("3) 4 5 6 7
S—

Strongly Do not Strongly
disagree agree or agree
disagree

Page |8
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14. The information was effective in helping me complete the tasks.

il 2 @ 4 5 6 7
Strongly Do not Strongly
disagree agree or agree

disagree

15. The organization of information on the language learning app screens was clear.

1 2 3 D 5 6 7

Strongly Do not Strongly
disagree agree or agree
disagree

16. The interface of this language learning app (buttons, menus, graphics) was pleasant.

1 2 @ ' 4 5 6 7

Strongly Do not Strongly
disagree agree or agree
disagree
17. | liked using the interface of this language learning app (buttons, menus, graphics).

1 2 (i) 4 5 6 7
Strongly Do not Strongly
disagree agree or agree

disagree

18. This language learning app has all the functions and capabilities | expect it to have.

: 2 3 D 5 6 7

Strongly Do not Strongly
disagree agree or agree
disagree

19. Overall, | am satisfied with this language learning app.

1 2 3 4 (5) 6 7

Strongly - Do not ~— Strongly
disagree agree or agree
disagree

Page |9
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Satisfaction

This questionnaire, which starts on the following page, gives you an opportunity to telt us your reactions to the
app you used. Please read each statement and indicate how strongly you agree or disagree with the statement

by circling a number on the scale. If a statement does not apply to you, indicate with "N/A".

1. Overall, | am satisfied with how easy it is to use this language learning app.

1 2 3 4 6 7
Strongly Do not Strongly
disagree agree of agree

disagree

2. It was simple to use this language learning app.

g8 L9 3 4 (s 8 7

Strongly Do not e Strongly
disagree agree or : © agree
disagree -

3. | could effectively complete the tasks using this language learning app.

1 2 3 4 5 C af) 7

Strongly Do not Strongly
disagree agree or agree
: disagree ;

4. | was able to complete the tasks quickly using this language learning app.

g el 2 3 4 m 6 i

Strongly Do not =, Strongly
disagree agree or i agree
disagree

5. | was able to efficiently complete the tasks using this language learning app.

1 2 3 4 (Sa 6 l7-

Strongly Do not ior- Strongly
disagree agree or agree
disagree

6. | felt comfortable using this language learning app.

1 2 3 @ 5 6 7

Strong|y Do not e Strongly
disagree agree or agree
disagree

7. It was easy to learn to use this language learning app.

1 2 3 4 (5) 6 7

Strongly Do not Strongly
disagree agree or : agree
: disagree
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