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Hello, we are the Runners - each say our own name? � �We are very proud to introduce you to our module that we have been fully immersed in for the last few weeks. We have each been stretched to a new potential, learned how to collaborate in new ways and we actually enjoyed working together. So, let’s get started! 


Introduction

This program is about
exposing under served
populations to
recreational technologies
like video meetings to
increase connections and
reduce feelings of

depression and isolation.
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SLIDE TWO - Introduction �Our program is about exposing underserved populations to recreational technologies like video meetings to increase connections and reduce feelings of depression and isolation. ​ 



Full Program

Mental Health Awareness Program

Introduction
Emotional and Mental Wellness
Depression, Isolation and COVID-19

Importance of Social Interaction
Why is social interaction important!
Best ways to connect to family and community
Benefits to mental health

The Use of Technology for Social Interaction
Introduction to Face-to-Face Technology
How Face-to-Face Technology works and what you can do

What is Google Meet!

Google Meet
Introduction
Setting Up an Account
Start a Meeting

Meeting Controls
You Try It!
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SLIDE THREE - Full Program 
This is an example of what our full program would have looked like and all the modules that we would have put together. However, our focus honed in on the last module. This module gave us the most ability to put together something that we felt was necessary for our target audience and allowed us to simulate the technology for that audience. 



Target Audience

We focused on making the
program accessible for older aged
or senior adults 65+ but overall
the program works for anyone
who has limited exposure or

experience with technology.
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SLIDE FOUR - Target Audience 
The target audience is age 65+ older adult of any gender or ethnicity with access to a smartphone, tablet or computer and internet access. Our learner should have an interest in the use of technology, improving personal mental health, and social interaction. 



Program Focus

On a broad scale our program looks
to educate learners on general
mental health issues.

Focus on issues associated with
feelings of depression and anxiety.

Feelings that may be exacerbated by
long periods of isolation such as

what occurred during the COVID
19 lockdowns.

Our module focuses on the practical
methodology of teaching users not
just of the dangers of social
isolation, but about a method of
alleviating it through

technology, specifically online
meetings.

This Photo by Unknown Author is licensed under CC BY-ND


Presenter
Presentation Notes
SLIDE FIVE - Program Focus  �Our rationale is that older adults are likely to have been more limited in their social interactions during the pandemic due to their higher risk for serious illness. Though isolation is effective in limiting exposure to coronavirus it unfortunately contributes to loneliness. While research has indicated that older adults have handled the stress of the pandemic better than young adults in terms of depression and anxiety, more extensive research has shown a connection between loneliness and increased risk of premature death, dementia, stroke, depression, anxiety, and suicide. Every one of these potential outcomes alone is a reason we should worry about the mental health and well-being of older adults during this pandemic and just educate them on how to cope with the stress and isolation. 

Many older adults in our communities are interested in seeking more education and resources on how to interact on new technological platforms. By the end of our training, our learner would be able to learn how to access and utilize face-to-face technology to communicate with loved ones - ensuring that they are getting the social support they have lacked. Our goal with our target audience was to keep each section of training short with very little focus on how technology actually works and more on how this training will assist them in connecting with friends and family.  

https://policyoptions.irpp.org/magazines/july-2020/covid-19-mental-health-surveys-are-not-the-stuff-of-effective-policy/
https://creativecommons.org/licenses/by-nd/3.0/

Learning Outcomes

& The goal of the program in
its entirety is that learners
recognize their mental
health as a valid concern
and take steps to alleviate
the symptoms of isolation
and depression using
online meeting

technology.

'

This Photo by Unknown Author is licensed under CC BY-SA-NC
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SLIDE SIX - Learning Outcomes �We wanted our learners to be able to do the following:  
1.  Define mental health issues such as depression and anxiety. 
2.  Explain ways in which isolation can negatively impact someone’s mental health. 
3.  Explain multiple ways to use technology to connect with friends and family members. 
4.  Demonstrate the ability to create and log into a Google account and make a video call using Google Meet. 


https://technofaq.org/posts/2017/11/10-eye-grabbing-examples-of-emerging-technology-in-education/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Learning Activities

& We provide learning activities in the
form of guided exercises.

& We demonstrate the process and
then guide the learner in performing
the task themselves.

This Photo by Unknown Author is licensed under CC BY
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Amy Start SLIDE SEVEN - Learning Activities �Our learning activities begin with step-by-step instruction on how to create an account and set up meetings. Our learners then are walked through the process visually so they can see what it looks like before trying the process themselves. We then give our learners a simulated practice to help them become accustomed to the process. This is SO important for our target audience to have instructions given in multiple contexts with ample ability to practice and retain the information.  

https://medium.freecodecamp.org/a-practical-example-go-reflections-and-generic-designs-4868b6cdb2dc
https://creativecommons.org/licenses/by/3.0/

Learning
Context/Setting

& This is intended for use by
individuals, for those in assisted
living homes, as well to provide
support and resources
to sometimes isolated

residents.
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SLIDE EIGHT - Learning Context/Setting  �The program is aimed at individuals, but can be adapted to a group setting and may be used to facilitate live demonstrations in communities where groups can gather. While during the pandemic, groups were not encouraged, however now we are entering a phase where that could become an option and regardless of the state of the world this training will be valuable to seniors experiencing isolation or interested in entering into more social events online.  


Guided Tour

We created the final module of
our course to demonstrate the
process of using a virtual

meeting program like Google

Meet.
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SLIDE NINE - Guided Tour �As we previously shared, we honed in on the last module to give us the most ability to put together something that we felt was necessary for our target audience. We believe that the core education on helping older adults cope with stress and isolation is the best first step to improving mental well-being. 


Interface and How To Use Google Meet
Design

We decided to use the colors and NS Slens e

can meet with

font recommended by the CDC a friend

and we modeled the styling on SO
: 5 : ; You try it!

their other original projects with

a few extra flourishes to

distinguish us.
Start a Meeting
We incorporated a simple avatar

to lead the learning and give a

i 5
||

face the learner can relate to

throughout the process.
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SLIDE TEN - Interface and Design �Pulling from the CDC website, we were able to choose colors and font recommended by the CDC to assist us in our basic design. We then modeled the styling of our module from  other original projects we could find of theirs with flourishes of our own. ​The avatar you see here is the face of our program and helps to lead our learner throughout the process. Explain your design decisions and the reasoning behind your design. Connect it to learning outcomes, setting, teacher and target audience characteristics. 
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Main Menu

troduction

[n 5 Steps you

We chose a simple menu format to i e

make navigating around the a friend
program easier. You can start from
the beginning and continue to the ng up your
end or jump to any part in the iccount

process to review the information

using the menu.
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SLIDE ELEVEN - Main Menu �Our menu is a simple design to make navigation easy. The user can start from the beginning and will have the ability to continue straight through to the end if they want. Or they can use the navigation buttons to jump to any part of the module. This is helpful for when our user wants to review the process, which we encourage throughout the module.  


Audio and Video

Components

This is a shot from one of the
video tutorials we created
throughout the module to walk
learners through each stage of the

process.

We also incorporate an audio
component to read text, which
adds accessibility for our target

audience.

Introduction
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SLIDE TWELVE - Audio and Visual Components �We tried to make our module as accessible as possible. Closed captioning is available on the animated videos we have throughout the module, such as this one featured here. There is also an audio component within slides to read text to help those who may need additional supports.  


Additional Content Screens

Meeting Controls Signing In

These controls display at the bottom of the meeting screen.
Click each one to see their function or
click the next button to view them in sequence.
When finished click the next arrow.

ail Address

Enter Password
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SLIDE THIRTEEN - Additional Content Screens �Here are some additional examples of content screens. First you see the Meeting Controls section where the learner is being taught about each button in Google Meet and what they all do. At the top you can see one of our accessibility icons that will read the text to the learner. (CLICK) On the right is one of the first, step-by-step explanation screens that we have within our module to help guide our learner on how to log into their account.   As you can see, we have the necessary button highlighted so they can easily find it


Assessment

& We added interactivity with a user
led walkthrough of the process.

Practice

Click "Sign in' ) ) )
Premium video meetings.
Now free for everyone.



Presenter
Presentation Notes
SLIDE FOURTEEN - Assessment � We created an interactive assessment for learners to go step-by-step through the process of creating a meeting for later and sending the link by email.  We start with signing into Google and go all the way up to sending the email. Users will type in their email and password, and click on the appropriate buttons, which will bring them to the next slide and the next step. 


Assessment

Practice Practice

Click 'Create a ) ) ) Click 'Create a ) ) .
meeting for Premium video meetings. meeting for Premium video meetings.
later’ Now free for everyone. 1 later’ Now free for everyone.
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After signing in, the user is instructed to click on ‘create a meeting for later.’ 
(pause)Since the user cannot continue without a successful response,-- and to serve as a form of corrective feedback-- if they do not give the appropriate response within 20 seconds, the button or buttons they need to click are highlighted on the screen as a bit of guidance. (click) which you can see here.  After a correct response, a motivational message appears on the screen, such as, “sensational!” or “Keep it up!” This is important for our target audience because our audience is known to have “test anxiety” and these motivational responses help make it less stressful for our learner.  That’s also why we did a walkthrough as the assessment vs a typical test or quiz.  We wanted it to be fun (click) 


Assessment

& After the userled walkthrough of the
process, we challenged the learner to
proceed to use the information in the

real world.

Knowledge Check

Now it’s your turn!

Go ahead and follow the steps set

up your account and start a
meeting.

Remember you can always come
back to this course to review the
correct steps or reach out.

Quick reference:

Step one: Go to

google.meet.com

Step two: create an account and
login

Step three: Start a meeting and
invite someone to join.

Step four: Have fun on your
meeting!
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(click x2) After a user-led practice, our learner is ready to go on their way.  We challenge them to try the process on their own in real life by scheduling a meeting with a friend or family member.


Questions!
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Thank you for listening today. We appreciate your time.  Are there any questions we can answer before we move on to the next group?  
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